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Download and Installation

1.) Download software from www.watcherprotect.com.

a. Highlight Support -> click on Downloads -> Next to CMS Client (For use with
Hybrid NDVR Server) click Download.

£ - & % || & Downloads

iy 25 October 2012
Visit us a! the True Value Fall Market ~ 2 . Have An Ace

Truelalue. plember 272560 . Stonc
53“ Lake City, UT Booh 4545 (o7 e -CLICK HERE-

Home About Us Products Solutions Integrations

How To Video Library

Knowledge Base

NVR Client V5.68 (For use with DVR Server)

CMS Client V571 (For use with Hybrid NDVR Server)
Downloads
[VMS-4000 Client (For use with VMS-2000 or Watcher XL-VMS) 5
VNS Player I:Z 5 Connect To Technician
14ybric NDVR / DVR Server Manual Download ‘

Smartphone Remote Viewing Apps
Glick on the image of your DVR software for links to the corresponding Smartohone apps

2.) Click “Open” at the bottom of the window (this step may vary based on browser).
a. If you have problems opening the software then download the winrar trial
program from http://www.win-rar.com/download.htm|?&L=0.
3.) Double click CMS Client(V) -> Double click CMS Client.msi

(B CMS_Client(V5.71).2ip - WinRAR (only 9 days left o buy a license).

File - Commands Tools Fawvorites Options Help )

M, A 9%

Eu'tract To View Delete Find Wizard Info VirusScan Comment
m g CMS_Client(V5.71).ziphCMS Client(V5.71) - ZIP archive, unpacked size 61,361 636 bytes -
Mame = Size Packed Type Modified CRC32
File folder
CopyFlIe File folder 7/25/2012 2:15 ...
i File folder T/25/2012 2:15 ..
T CMIS Clientms 51199488 50,450,467 Windowsinstaller... 7/5/201248:14..  230FA33F
|
0 Selected 51,199,488 bytes in 1 file Total 2 folders and 51,199, 488 bytes in 1 file
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Download and Installation (continued)

1.) When the installation box appears click the Next button.

Welcome to the InstallShield Wizard for CMS
Client

The InstallShield{R) Wizard will install CMS Client on your
computer. To continue, dick Mext.

WARMIMG: This program is protected by copyright law and
international treaties.

< Back E Mext = i [ Cancel ]

2.) Continue clicking the next button and finally click the install button.
3.) Finally click the finish button to complete the installation.
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Setup Remote Access

1.) Open the CMS client software.
2.) Click the Setup button at the bottom of the screen.

|
NETSR

Va7

Ian, QeL29, 2012 Abl10:31:35
CPL: 22% WWindowl none

3.) In the lower left corner click the “Server IP” Button and the “ADD” button.

[ C SYSTEM_SETUP:
Max. Record channels |Disable - Display Resolution [Auto v]
Netwark lister port [5300 web Listen Port [80

el e [Dicnb) < [Shotohed. =] Use Metrwoard [Desbis =] 8o
Disable =] Data Stream Auto Adjust [Disable =]
Software Start Auto Connect ,ml
m Auto Reconnect Time Interval |m
Keyhoard Use COM Port ’i Language ’m

Window Split Mode ‘NormarMode - Grab Picture Save to |D:\Grab

FC Decoder Function ‘Dlsﬁtﬂe - PDA Caonnect Part 151 01

Connect Server While Alarm |Disable -

Wite Log While Alarm [Disable

Instant Playback max fime

[ CONNECT SERVER_TNED

Device Name | IP Address | Connect Port | Device Twvpe | Cameras | Use DNS?

SO
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Setup Remote Access (Continued)

4.) Fill in the following boxes
a. Server Name
i. This can be anything you want to identify the name of the connection.
b. IP Address
i. Thisis either the WAN IP Address or the local IP Address
1. If thisis setup at a remote location that is offsite then this would be the
WAN or Public IP Address. If this is setup inside the store network then
it’s the local IP Address.
c. Connect Port
i. Thisis setup with the remote access. We usually use port 5100 for this.
d. Login UserID
i. Defaultis admin unless there were any changes made to the main software
e. Login Pass
i. Thereis no password by default

Add/Modify Server Information

Device Type |[#EEEE

1P Address J

Caonnect Port [5100

Lag:m User|D J

Yefallt Stream Type |hgin Stream =]

Yiews Cameras IAII Camers :1

Fecelve Alarm Deal: = Emall ¢ SMS T Popup

hotion Alarm |<none> :J
IF Use Dns to Get [P |no - “ideo Loss Alarm ](none) :J
Dns Server [P | widen Mask Alarm j(nune) 11
Dns Server Port W Sensor Input J(none) _v_j
hdotion Alarm Flay way file | j Test ™ HOD Fail " HDO Low Space
Sensor Alarm Play wan file J _]EJ ™ Mo HDD ™ Metwork Disconnect
Alarm popup play was file J Testi [ IP Conflict I Reconnect

5.) Click OK.
6.) Under Connect Server Info, you should see your DVR setup listed.
a. Check under the camera column to see how many cameras were linked.
i. If there are 0 cameras then there is an issue with the remote setup.

Watcher Total Protection Created: 10/29/12



Setup Remote Access (Continued)

L SYSTEM_SETUD:
Max Record channels [Dissble =] Display Resolution [&ute =]
Metwork listen port ‘Ejnni Web Listen Fort |ED4
Use slectron map [Dissble > [Stretched  ~| Use Matrix Card [Diseble =] 5=
Connect Server While Alarm ‘m Data Stream Auto Adjust |ml
Write Log Whils Alarm [Disable  ~| Software Start Auto Connect [Disable -
Instant Playback max time ‘m Autn Reconnect Time Interval [60sec =]
keyboard Use COM Port ]ﬁ Language m
indow Split Mode ‘mﬂmﬁ Grab Picture Sawve to |D\Grab—j
P Decoder Function \m' PDA Connect Port JF
[ — CONNECTTSERVERTINED
Device Mame | IP Address | ConnectPort | Dewvice Type | cameras | Use DMS?
Office 192.168.1.170 8000 PC ODWR 17 no

I | S S
‘Server P || CISHESET | REEsrastt | [EMSIESeL | ETtes |

H
H

7.) If everything looks similar to the picture above then click “Save” and “Exit”.
8.) On the right side of the screen under the List Connect tab you should see the Name of the server
listed.
a. Ifthereis ared X under the name then there is a connection issue.

Men, Oct23, 2012 Ab11:20:48
PU: 1% ‘Windowl none
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Setup Remote Access - Continued

Troubleshooting:

1.) Why are there no cameras showing up after | save my settings?
a. TheIP Address is incorrect.
i. If you are accessing from a remote location then the IP Address would
be the IP Address assigned from your Internet Service Provider.
1. You can obtain this IP Address by going to the web site
www.canyouseeme.org from your internal work network
ii. If you are accessing it from the internal work network then you would
need the local IP Address.
1. You can obtain this by going into the command prompt (cmd)
for Windows and typing in ipconfig and looking up the IP
Address or the IPv4 address.
b. Port is not setup for remote access

i. Call our office at 877-289-2824 and we can assist in setting this up.

c. User name and password is not correct.

i. The user name and password setup is based on what is setup on the
DVR software. By default the user name is admin and there is no
password.

2.) When installing the CMS client, | get an error message: “Error 1303. The installer
has insufficient privileges to access this directory: C:\Program Files\CMS Client\...
The installation cannot continue. Log on as an administrator or contact your system
administrator.

a. This error appears when you are installing the CMS client on a computer with
UAC (User Account Control) enabled. Temporarily disable UAC to install the
client software by following these instructions:

i. For Windows Vista: http://windows.microsoft.com/en-US/windows-
vista/Turn-User-Account-Control-on-or-off

ii. For Windows 7: http://windows.microsoft.com/en-

US/windows7/Turn-User-Account-Control-on-or-off
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Create Viewing Groups

A viewing group is used so when you open the CMS Remote Client the cameras can display
automatically because by default the cameras will no display. This is so you can choose what cameras
you would like to display in which viewing windows. The viewing group will allow for all or some of the
cameras of your choosing to display automatically without the need to select each camera individually.

1.) Open the CMS remote software.
2.) Click the setup button at the bottom of the screen.

=
N E TSR

e

D P

(A

S —) I =),

3.) In the lower right corner of the box that pops up, click the “GroupSet” button.

|

E o o TEM SETUED
Max. Record channels \Dlsable - Display Resolution [Auto -1
Metwork listenport [5300 web Listen Port [0
Use electron map  [Disakls ~[Stretched  ~| Use Matrix Card [Dissbls  ~] se
Connect Server While Alarm ‘m Data Stream Auto Adjust |ml
Wiite Lag While Alarm [Disable =] Software Start Auto Connect [Disable  +]|
Instant Playback max time ‘Wl Luto Reconnect Time Interval |h|
Keyboard Use COM Port ’i Language m
WWindow Split Mode ‘WFMFL' Grab Picture Save to |D\Grab—J
FC Decoder Function ‘ml PDA Connect F'nr't151U1
[ _ CONNECT SERVER_TNEO
Device Mame | IP Address | ConnectPort | Device Type | cameras Use DMS?
Office 1821681170 8000 FCDVR 17 no
I | S
N
‘Server P (CIOHESEL) Retoraset || (Emboet | BiEtteet
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Create Viewing Groups - Continued

The first column will list the windows for the camera to display in. The second column will allow you to
select the server name of camera to display (this can be used if you have more than one location you
would like to display on the screen). The third column is for selecting the camera you would like to
display in that window. The upper left corner box is Window 1 and they continue on Left to right. So,
Window 2 is to the right of Window 1.

- GroupIConnect Setip

Select Device Name [Office - -

‘indow |Zerver Narne |Cam_eJa lFrame Fiate lStream Type |

i ol Office 1 | Automatic |Main Stream

W 2 | Office. 2 \Automstic Main Stream

“indowd Office |3 Automatic

vindawd Office Automatic

Windows Office | [Automatic
Ofice Automstic
Office | | Automatic Aai
Office | Automatic Main Stream

windowd | Automatic 'Main Stream

Select Setup Group |C|:|nnEE:liDn Group 01 vI Pattition Mode |9 View vI Group Nam_é.loﬁicE'Gmup

el | i | SEXDOTE. N SIHoot. | | SSAVES ) =T

4.) Select the server name from the drop down to display in the corresponding window.
5.) Select the camera to display in that window.
6.) Repeat steps 4 and 5 until all the windows are selected.
7.) In the lower right corner select the Setup Group.
8.) Select the number of Windows to display.
a. Ifyou have 9 cameras then select 9 View and this will eliminate all windows that won’t
be used and only display the number of windows needed.
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Create Viewing Groups - Continued

9.) Name the group by entering the name in the Group Name box in the lower right corner.
10.)Click the “Save” button and the “Exit” button.

11.)On the right side of the screen click the “Group Connect” tab.

12.)Next, click on the drop down box and select the group you named.

POn,Oct 29,2042 PHZ: 25:07
Dock_1— o

NETR
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Remote Search and Playback

1.) Open the CMS Client software.
2.) From the Main screen select the button at the bottom called “Re-Search” (Remote Search).
3.) When the box pops up, select the name of the server from the drop down.

a. This may take a few minutes for the video to be pulled from the server.

4.) Select the date you want to pull for the recording.
a. This may take a few minutes to load the records for that date.
5.) Click the box that will display the video
a. The selected box will be outlined in red.
6.) At the bottom of the screen click the time of the camera you would like to record.

—
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Motion Search

Motion will search a section of the recorded video file for motion in a certain part of the screen. It will
fast forward through the video until there is motion in the square you draw then it will slow down for
you to review the part of the recording.

1.) Click Re-Search

2.) Select the server and click OK
3.) Select the date of the recording
4.) Click the camera panel button

(&) (W) ()
[ EHINE

‘ MONTH 11 <[]
Today: Mow 07,2012

A
3|25 |5 [iea =

T I ) — T

il [+]
T 1T T - B I T 1*
= = E A rec i B scusur B s —Prapamion

5.) Click the Smart button

A=
MEEEE
[0 f————n
00:00:00 o 1 2 3 4 5 & 7 8 9 10 11 12 13 14 ] 16 17 18 19 20 21 22 23 24

camol i I T I [[11] 1] T | T
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Watcher Total Protection Created: 10/29/12



Motion Search - Continue

6.) Click the square to show the recording.
7.) Select the time and the camera from the bottom of the screen.

[ [ []

00:00:00 [} 3 7 8 9 i N 12 13 14 15 18 17 18 19 24

TAND1 111 TT T T T T -

CAMO2 | I A1 T 1 I T

— : =)
0 L = DT TTTTTTHTTIT 1T T T e N I 1

[ [T == [f Al REC M Motion B Sensar B ST r— —

8.) Click and drag the mouse over the section you want to search for the motion in.
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Point of Sale Search

1.) Click Re-Search.

2.) Select the server from the drop down and click Ok.
3.) Select the date from the right side calendar.

4.) Click the POS Search Button.

(&) (W) [«
=) =) (=)

YEAR 2012 < |- |
MONTH 11 <[]
| oeley: Naow U/, 2012

.
1

- ) ‘
5 =)

TIOMTMOOT T T 7o - I T [

<1 [=1 [=1 [ ; FauREC B Motion B sencor EHjManual I Proporion

5.) Select the camera.
6.) Select the time range.
7.) In the blank box enter the search to scan for.
a. Use the < sign to search for letters or numbers.
i. Example: <hammer — This will search the date and time for a hammer.

8.) Click Search.

£ LEOS T -

T‘me lcgmem -

[~ ShowTst L] L% L7
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Burn video to a DVD or Flash Drive

1.) Open the CMS Client software.
2.) From the Main screen select the button at the bottom called “Re-Search” (Remote Search).
3.) When the box pops up, select the name of the server from the drop down.

a. This may take a few minutes for the video to be pulled from the server.

Select Server

R =

e) P — -
- Mon, Ocs 29, 2012 AMI1.31.36
em——" ntonpimivicin e

4.) Select the date you want to pull for the recording.
a. This may take a few minutes to load the records for that date.

5.) Once the video has loaded, in the upper right corner click on the picture of the disk and select
“Back up and Record by time”.

-

() (W) (€G]

Create video file clip

Backup record by time
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Burn video to a DVD or Flash Drive - Continued

6.) Choose the save path from the drop down.

a. Thisis where you will select the DVD drive or the Flash Drive.

i. The Flash drive will show the word (Removable) next to it.

7.) Choose the camera you want to Burn from the right side selection box.
8.) Choose the time you want to record start to finish.
9.) Click the button at the bottom label “Check”.

a. This will check the disk to make sure there is enough space to burn it.
10.)Click the button label “Backup”.

p— —

BACKUP

- [l Camerall
] CameralZ
- [w] Camerald
] Camerald
- [] Cameralb
- [v] Cameralf
- [[] Camerald?
[ Camerald
- [] Cameral?

A

Once the process has completed you should receive a confirmation box. This will burn the video and the
player to the DVD or the flash drive. This will allow the video to be played on any computer. The file
name will start with the year/day/month/time. An Example name looks like “121029100146" so this file
is from 2012 October 29 at 10:01:46 am.
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