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Download and Installation 
 

1.) Download software from www.watcherprotect.com. 

a. Highlight Support -> click on Downloads -> Next to CMS Client (For use with 

Hybrid NDVR Server) click Download. 

 

2.) Click “Open” at the bottom of the window (this step may vary based on browser). 

a. If you have problems opening the software then download the winrar trial 

program from http://www.win-rar.com/download.html?&L=0.  

3.) Double click CMS Client(V) -> Double click CMS Client.msi 
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Download and Installation (continued) 
 

1.) When the installation box appears click the Next button. 

 

2.) Continue clicking the next button and finally click the install button. 

3.) Finally click the finish button to complete the installation. 
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Setup Remote Access 
 

1.) Open the CMS client software. 

2.) Click the Setup button at the bottom of the screen. 

 

3.) In the lower left corner click the “Server IP” Button and the “ADD” button. 
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Setup Remote Access (Continued) 
 

4.) Fill in the following boxes 

a. Server Name   

i. This can be anything you want to identify the name of the connection. 

b. IP Address 

i. This is either the WAN IP Address or the local IP Address 

1. If this is setup at a remote location that is offsite then this would be the 

WAN or Public IP Address. If this is setup inside the store network then 

it’s the local IP Address. 

c. Connect Port 

i. This is setup with the remote access. We usually use port 5100 for this.  

d. Login User ID 

i. Default is admin unless  there were any changes made to the main software  

e. Login Pass 

i. There is no password by default  

 

5.) Click OK. 

6.) Under Connect Server Info, you should see your DVR setup listed.  

a. Check under the camera column to see how many cameras were linked.  

i. If there are 0 cameras then there is an issue with the remote setup. 
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Setup Remote Access (Continued) 
 

 

7.) If everything looks similar to the picture above then click “Save” and “Exit”. 

8.) On the right side of the screen under the List Connect tab you should see the Name of the server 

listed.  

a. If there is a red X under the name then there is a connection issue. 
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Setup Remote Access - Continued 
 

Troubleshooting: 

1.) Why are there no cameras showing up after I save my settings? 

a. The IP Address is incorrect. 

i. If you are accessing from a remote location then the IP Address would 

be the IP Address assigned from your Internet Service Provider. 

1. You can obtain this IP Address by going to the web site 

www.canyouseeme.org from your internal work network 

ii. If you are accessing it from the internal work network then you would 

need the local IP Address.  

1. You can obtain this by going into the command prompt (cmd) 

for Windows and typing in ipconfig and looking up the IP 

Address or the IPv4 address.  

b. Port is not setup for remote access 

i. Call our office at 877-289-2824 and we can assist in setting this up. 

c. User name and password is not correct. 

i. The user name and password setup is based on what is setup on the 

DVR software. By default the user name is admin and there is no 

password.  

2.) When installing the CMS client, I get an error message:  “Error 1303.  The installer 

has insufficient privileges to access this directory:  C:\Program Files\CMS Client\... 

The installation cannot continue.  Log on as an administrator or contact your system 

administrator. 

a. This error appears when you are installing the CMS client on a computer with 

UAC (User Account Control) enabled.  Temporarily disable UAC to install the 

client software by following these instructions: 

i. For Windows Vista:  http://windows.microsoft.com/en-US/windows-

vista/Turn-User-Account-Control-on-or-off 

ii. For Windows 7:  http://windows.microsoft.com/en-

US/windows7/Turn-User-Account-Control-on-or-off 
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Create Viewing Groups 
 

A viewing group is used so when you open the CMS Remote Client the cameras can display 

automatically because by default the cameras will no display. This is so you can choose what cameras 

you would like to display in which viewing windows. The viewing group will allow for all or some of the 

cameras of your choosing to display automatically without the need to select each camera individually. 

1.) Open the CMS remote software. 

2.) Click the setup button at the bottom of the screen. 

 

3.) In the lower right corner of the box that pops up, click the “GroupSet” button. 
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Create Viewing Groups - Continued 
 

The first column will list the windows for the camera to display in. The second column will allow you to 

select the server name of camera to display (this can be used if you have more than one location you 

would like to display on the screen). The third column is for selecting the camera you would like to 

display in that window. The upper left corner box is Window 1 and they continue on Left to right. So, 

Window 2 is to the right of Window 1.  

 

4.) Select the server name from the drop down to display in the corresponding window.  

5.) Select the camera to display in that window. 

6.) Repeat steps 4 and 5 until all the windows are selected. 

7.) In the lower right corner select the Setup Group.  

8.) Select the number of Windows to display.  

a. If you have 9 cameras then select 9 View and this will eliminate all windows that won’t 

be used and only display the number of windows needed. 
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Create Viewing Groups - Continued 
 

9.) Name the group by entering the name in the Group Name box in the lower right corner. 

10.) Click the “Save” button and the “Exit” button. 

11.) On the right side of the screen click the “Group Connect” tab. 

12.) Next, click on the drop down box and select the group you named.  
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Remote Search and Playback 
 

1.) Open the CMS Client software. 

2.) From the Main screen select the button at the bottom called “Re-Search” (Remote Search). 

3.) When the box pops up, select the name of the server from the drop down. 

a. This may take a few minutes for the video to be pulled from the server. 

 

4.) Select the date you want to pull for the recording. 

a. This may take a few minutes to load the records for that date. 

5.) Click the box that will display the video 

a. The selected box will be outlined in red. 

6.) At the bottom of the screen click the time of the camera you would like to record. 
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Motion Search 
 

Motion will search a section of the recorded video file for motion in a certain part of the screen. It will 

fast forward through the video until there is motion in the square you draw then it will slow down for 

you to review the part of the recording. 

1.) Click Re-Search 

2.) Select the server and click OK 

3.) Select the date of the recording 

4.) Click the camera panel button 

 

5.) Click the Smart button  
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Motion Search – Continue 
 

6.) Click the square to show the recording. 

7.) Select the time and the camera from the bottom of the screen. 

 

8.) Click and drag the mouse over the section you want to search for the motion in. 

 

 

 

 

 

 

 

 

 

 

  



14 
Watcher Total Protection Created: 10/29/12 

Point of Sale Search 
 

1.) Click Re-Search. 

2.) Select the server from the drop down and click Ok. 

3.) Select the date from the right side calendar. 

4.) Click the POS Search Button. 

 

5.) Select the camera. 

6.) Select the time range. 

7.) In the blank box enter the search to scan for. 

a. Use the < sign to search for letters or numbers. 

i. Example:  <hammer – This will search the date and time for a hammer. 

8.) Click Search. 
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Burn video to a DVD or Flash Drive 
 

1.) Open the CMS Client software. 

2.) From the Main screen select the button at the bottom called “Re-Search” (Remote Search). 

3.) When the box pops up, select the name of the server from the drop down. 

a. This may take a few minutes for the video to be pulled from the server. 

 

4.) Select the date you want to pull for the recording. 

a. This may take a few minutes to load the records for that date. 

5.) Once the video has loaded, in the upper right corner click on the picture of the disk and select 

“Back up and Record by time”. 
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Burn video to a DVD or Flash Drive - Continued 
 

6.) Choose the save path from the drop down. 

a. This is where you will select the DVD drive or the Flash Drive. 

i. The Flash drive will show the word (Removable) next to it. 

7.) Choose the camera you want to Burn from the right side selection box. 

8.) Choose the time you want to record start to finish. 

9.) Click the button at the bottom label “Check”. 

a. This will check the disk to make sure there is enough space to burn it. 

10.) Click the button label “Backup”. 

 

Once the process has completed you should receive a confirmation box. This will burn the video and the 

player to the DVD or the flash drive. This will allow the video to be played on any computer. The file 

name will start with the year/day/month/time. An Example name looks like “121029100146” so this file 

is from 2012 October 29 at 10:01:46 am. 


