
 
 

CMS Client Manual 
 

Installation 
 

1. Run the CMS Client Installer Application 
2. When prompted, change the Install Path to C:\CMS Client 
3. Continue through the prompts 
4. When finished, open the CMS Client software (it will create a desktop shortcut). 
5. Click Setup  
6. Click Add Server 
7. Use the following information: 

a. Device Type: NDVR/NVSS (default) 
b. Server Name: (Whatever you would like to name it) 
c. IP Address: * 
d. Port: 5100 
e. Username: admin 
f. Password: (contact us if you do not know your password) 

8. Click Ok 
9. Click Save 
10. Click Exit 
11. Click Con All to load cameras onto your screen 

 
 
*On Windows XL Servers, IP Address can be found using the following link: 
https://support.microsoft.com/en-us/help/15291/windows-find-pc-ip-address 
 
** Linux XL Plus Servers, IP Address can be found by clicking the Settings Icon, then clicking 
Network Settings 
 
***If you want to access cameras from outside of the store, setup a second server with all of the 
same information, except change IP Address to XXX.XXX.XXX.XXX, which is the stores Public 
IP Address. You can find this information on www.canyouseeme.org. You will need to open 
ports in your Firewall for viewing remotely, generally port 5100 for XL and XL Plus Servers. 

https://support.microsoft.com/en-us/help/15291/windows-find-pc-ip-address
http://www.canyouseeme.org/


Guide 
 

Backing up CMS Client Settings 
1. From the Live Preview, Click Setup 
2. Click Export, this will prompt you to save the file. 
3. This file will contain all of your settings, DVR Server info, camera group settings, etc. 

 
Importing CMS Client Settings 

1. To Import settings to a new PC, install CMS Client on new PC 
2. Click Setup 
3. Click Import 
4. Navigate to the saved file 
5. Click Open 
6. Click OK 
7. Restart CMS Client 

 
Features 

 
Higher Quality Live Preview 

1. Click Setup 
2. Click System Set 
3. Change Data Stream Auto Adjust to 1 View -> Main Stream 
4. This will make cameras show max resolution when viewing full screen (double clicking 

full screens cameras). 
 
Zoom 

1. To zoom on a picture, in Live Preview or Playback, put your mouse where you would like 
to zoom and scroll down with mouse wheel. 

2. Please Note, this is a software zoom, similar to if you saved a picture and zoomed in on 
an image in Photoshop. There will be degradation even on the best 4MP cameras. 

OR 
1. In Playback, select the camera you want to zoom in. 

2. Click on the Magnify icon  
3. Draw a box on the camera image by holding down the left click button and dragging 

around the zoom area. 
4. This button is a toggle switch, click on it again to zoom back out. 

 
PTZ Settings (PTZ or Motorized Cameras only) 

1. Double click on your PTZ or Motorized Camera to full screen it 
2. Click PTZ Control tab on the right side 
3. Use the controller to move camera (PTZ Only) and Zoom/Focus in on an area 



 
Playback  

1. On the main Live Preview screen, click Re-Search 
2. Select your server from the dropdown box 
3. Click the Date that you would like to search from the calendar. 
4. It will prompt you to select a time as well. Right click to select the entire day or left click 

and drag to select a particular time frame. 
5. Playback will load and may take a moment. 
6. Cameras will populate on the grid at the bottom.  Double click anywhere on the timeline 

(coordinate between camera name on left, time on top) 
7. Zoom on the timeline (to get a smaller slice of time) by moving the mouse wheel. 

 
 
Backup 

1. In the top right of the Playback menu, click the floppy disk icon in the top right . 
2. Select Backup Record by Time 
3. Change Save Path to where you would like to save (C: Drive will save to PC, if a USB is 

plugged in, it will come up as Removable Device) 
4. If you need a different date, you will need to change it via the calendar icon on the main 

screen. 
5. Select desired time and cameras 
6. Change the Backup Convert Type to AVI, this will allow the video to play on any media 

player.  
7. Click Check (this will ensure that there is space on the save path and it will check to 

make sure a USB is installed if that is the case) 
8. Click Backup 
9. Loading bar will show backup progress. When done, it will be in the save path selected. 

 
 
Changing Camera Previews on Main Screen 

1. On the Live Preview Screen, click Setup 
2. Click System Set 
3. Change Software Start Auto Connect to Connection Group 1 
4. Click Save 
5. Click GroupSet 
6. Click Add in the top right. This will add all of your cameras to the group. 
7. Name the group in the Group Name box. It will by default give it the same name as the 

server. 
8. Click Partition Mode to set number of windows you would like to view. 
9. Change cameras in each window by double clicking the space under Camera on the 

Window number (see example). 



 
 

10. When done, click Save 
11. If desired, repeat this process for different viewing groups. 
12. Click Exit 
13. Restart CMS Client to show changes. 

 


